Taking action: Case studies
A summary of City of Melbourne and community case studies that demonstrate action towards the United Nations Sustainable Development Goals. 

Goal 1 No Poverty 
The Rotary Club of Melbourne are providing support to members of the community transitioning into public housing by providing kits with essential household items. 
Read more about Rotary Club of Melbourne
The City of Melbourne is working on a four-year project called Prepare Melbourne, to ‘engage and prepare residents and communities to enhance their resilience to hazards, disasters and the health impacts of climate change’. To better understand the physical and social vulnerabilities our communities face to disasters and how to build a more resilient community, City of Melbourne are meeting and working with their neighbourhoods. 
Read more about Prepare Melbourne . 
Goal 2 Zero Hunger 
The community can play a vital role when it comes to access to food. The recent Kensington Community Local Fresh Food Market is a fantastic example of bringing together organisations, community gardens and producers to support local food security.  
Read more about the Kensington Community Local Fresh Food Market initiative.  
City of Melbourne is in the process of producing our next instalment of the Food Policy: Food City 2024-2034. The aim of the policy is to improve community health and wellbeing by promoting a food system that is secure, healthy, fair, sustainable, thriving and socially inclusive. 
Read more about what is happening with City of Melbourne’s Food Policy. 
Goal 3 Good Health and Well-being 
The WIRE is a free support, information & referral service for Victorian women, non-binary and gender-diverse people. The WIRE offers ‘a range of training programs, information seminars and clinics, and also research and advocate for issues affecting women, non-binary and gender diverse people in our Victorian community, such as family violence, financial abuse and financial capability. 
Read more about the WIRE. 
The City of Melbourne provide a range of services for the municipality’s health and wellbeing. During the 2022-2023 financial year the City of Melbourne delivered 1851 influenza vaccines, provided 11,534 maternal and child health services consultations and provided families with 6312 hours of support, just to name a few! 
Read the City of Melbourne 2022-2023 Annual Report.
Goal 4 Quality Education 
Following a success grant, the Aboriginal Literacy Foundation are developing a Literacy Tutoring Program that seeks to help Aboriginal students improve literacy skills in order to complete their education, with the intention that they'll be able to undertake post-school training leading to full-time employment. 
Read more about grant recipients and the Aboriginal Literacy Foundation. 
The City of Melbourne provide a range of services and spaces for community education. In November 2023 the City of Melbourne opened the new narrm ngarrgu Library Family Services hub in the CBD. 
Read more about libraries and programs and read more about child education services.
Goal 5 Gender Equality 
SisterWorks provides training workshops and classes to migrant, refugee and asylum seeking women (Sisters) in Melbourne. These workshops and classes build and enhance Sisters' economic self-sufficiency through education, employment and entrepreneurship opportunities. All of the workshops are designed to support women to develop practical skills, build their confidence and develop a sense of agency.
Read more about SisterWorks. 
The City of Melbourne are exploring ways to improve opportunities for women, girls and others to participate in community sport and recreation. To achieve this, City of Melbourne is embarking on the Fair Access project. This project is in response to the Victorian Government’s Fair Access Policy Roadmap. The City of Melbourne’s Fair Access project seeks to identify ways to reduce barriers and increase the participation rates of women, girls and other underrepresented groups.
Read more about the Fair Access project. 
Goal 6 Clean Water and Sanitation 
In their Environmental Sustainability Action Plan, Zoos Victoria highlight a range of initiatives they are undertaking to become more water conscious at the beloved Melbourne Zoo. These initiatives include rainwater harvesting, black water harvesting and improving water quality.
Read more about the Environmental Sustainability Action Plan. 
The City of Melbourne aims to supply 50% of operational water to come from alternative water sources by 2030. Progress is being made to increase the use of alternative water by developing a new storm water harvesting system that will irrigate Princes Park, which is expected to deliver 60 mega litres per year. 
Read more about stormwater harvesting project. 
Goal 7 Affordable and Clean Energy
The team behind Exergenics is helping address Melbourne’s commercial energy needs by developing advanced software that optimises commercial cooling systems to reduce costs, energy consumption and emissions. Powered by machine learning and scalable software, the tool is on track to deliver global impact. 
Read more about Exergenics. 
Following community consultation, the City of Melbourne are partnering with a commercial partner to supply, build and operate three community batteries. The purpose of the batteries is to help renters, people living in apartments, and those running small businesses access more affordable renewable electricity.
Read more about Power Melbourne. 
Goal 8 Decent Work and Economic Growth 
Business associations connect like-minded people and interest groups that share information and work together for industry specific matters. Melbourne is home to many business associations who seek to support their local business communities.
Read more about business associations. 
The City of Melbourne offer a Business Concierge Service. The Business Concierge team have provided 14,081 businesses with direct support and mentoring. In 2022–23, the team delivered an enhanced service, and that led to a halving of the start-up time of 51 new businesses across the city.
Read more about the Business Concierge Service. 
Goal 9 Industry, Innovation & Infrastructure
Brainwave Bikes receives, refurbishes and retails used bikes and donates bikes to low income and CALD families (they also have a range of pop ups at local universities). It does this to reduce landfill and provide affordable bikes for families and students, helping contribute to sustainable transport options. It also enables young people living with disabilities to transition to mainstream employment through structured work experience and accredited training.
Read more about Brainwave Bikes. 
Retrofit Melbourne, developed in partnership with industry, is the City of Melbourne’s comprehensive plan to support commercial building retrofits. Retrofit Melbourne sets out 11 initiatives designed to accelerate the rate of commercial building retrofits in the City of Melbourne.  
Read more about Retrofit Melbourne. 
Goal 10 Reduced Inequalities 
Following a successful grant, Inner Melbourne Community Legal are planning to deliver accessible free legal help for new parents and provide professional legal education to staff. The project innovates by developing a holistic integrated service model, undertaking a legal needs analysis and using a co-design process to ascertain the optimal service delivery model, with ongoing refinement and evaluation.
Read more about grant recipients and Inner Melbourne Community Legal. 
The City of Melbourne delivers and supports a range of initiatives and projects under the Inclusive Melbourne Strategy. The strategy outlines how the City of Melbourne will embrace the diversity of cultures, ages, genders, sexualities, backgrounds, religions, and abilities of the people who live, work, study and visit the city.  
Read more about the Inclusive Melbourne Strategy. 
Goal 11 Sustainable Cities and Communities
The Make Room project is a unique partnership between the City of Melbourne, Unison Housing, the Victorian Government and key philanthropic organisations to address the critical needs of people experiencing rough sleeping and homelessness in the City of Melbourne. The City of Melbourne are re-purposing a Council-owned building located at 602 Little Bourke Street into transitional supported housing for up to 50 residents.
Read more about the Make Room Project. 
The City of Melbourne is facing the significant challenges of climate change, population growth and urban heating, placing pressure on the built fabric, services and people of the city. A healthy urban forest will play a critical role in maintaining the health and liveability of Melbourne. Our Urban Forest Strategy seeks to manage this change and protect against future vulnerabilities. The strategy aims to: adapt our city to climate change, mitigate the urban heat island effect by bringing our inner-city temperatures down, create healthier ecosystems, become a water-sensitive city.  
Read more about Urban Forest Strategy. 
Goal 12 Responsible Consumption and Production 
Reground is a social enterprise helping support a circular economy model. Reground collect coffee grounds from local businesses to support communities with free compost that boosts soil quality and food security. They also have a soft waste recycling program. 
Read more about Reground. 
In Australia, Local Governments are responsible for managing household waste. In 2022-2023 the City of Melbourne collected more than 43,000 tonnes of household waste and diverted more than 1800 tonnes of food and garden waste from landfill.  
Read more about waste services in City of Melbourne or the City of Melbourne 2022-2023 Annual Report. 
Goal 13 Climate Action 
The Climate Change and Victoria's Future Learning Lab Workshop at Melbourne Museum is providing an education program to help school age children understand climate change and its impacts. ‘In this program students explore the issue of climate change as they learn the science behind global warming, examine Victoria’s climate risks, and communicate ideas and actions that can mitigate the impacts of climate change.’  
Read more about Melbourne Museum’s Climate Change and Victoria Learning Lab Workshop. 
City of Melbourne is in the process of transitioning our fleet away from internal combustion engines. Following the 2022-2023 financial year, 68% of City of Melbourne's fleet comprise of electric or hybrid vehicles.
Read the City of Melbourne 2022-2023 Annual Report.
Goal 14 Life Below Water
In collaboration with Chain of Ponds, Friends of Moonee Ponds Creek, Melbourne Water, Ocean Crusaders and City of Melbourne events to tidy and install a Automatic River Cleaner (ARC) are happening in Moonee Ponds Creek. The ARC is currently undergoing a 6 month trail period. Find out more about the ARC or read more about previous events below and keep your eye out for new events in the future.
Read more about Ocean Crusaders or find future events. 
Following a successful Pitch by Amira Moshinsky for the Fishermans Bend Innovation Challenge, in collaboration with multiple organisations City of Melbourne have developed new raingardens in South Yarra and Docklands to improve storm water quality before it enters Birranrung (the Yarra River).
Read more about Remix raingardens.
Goal 15 Life on Land 
In 2016 the Royal Botanic Gardens Victoria released its Landscape Succession Strategy (2016-2031), the strategy will guide the management of the Melbourne Gardens. The strategy aims to deliver on a range of areas including: ‘Conserving rare and distinctive, plants, Highlighting the effects of climate change, Contributing to scientific knowledge and general education, Minimising soil carbon loss, Improving the mental health and wellbeing of Garden visitors and Assisting in reducing air temperature.’  
Read more about Royal Botanic Gardens Victoria’s Landscape Succession Strategy.
Through the implementation of City of Melbourne’s Urban Forest Precinct Plans city greening has increased across the municipality. Urban forest resilience has increased due to planting new and rare species.  
Read more about City of Melbourne’s Urban Forest Precinct Plans. 
Goal 16 Peace, Justice and Strong Institutions 
Blue Light Victoria organise DASH and are recent grant recipients. They organise a classroom program delivered by specialist facilitators. Creating community connections and providing young people with voice and agency to influence change, it involves weekly sessions throughout a school term for Years 5/6 students and an online caregiver session. Police and emergency services participate in the program as community leaders.  
Read more about grant recipients. 
The City of Melbourne work closely with Victorian Police on specific and general safety-related issues across the municipality. Internal teams have been working with resident groups to understand how to improve safety and the perception of safety in neighbourhoods.  
Read the City of Melbourne 2022-2023 Annual Report.
Goal 17 Partnerships for the Goals
Melbourne is home to some of the best universities and international students in Australia. Due to these international partnerships, students are doing incredible work in and around Melbourne.
Read more about astounding alumni.
The City of Melbourne have a variety of international partnerships and relationships. The City of Melbourne has developed valued relationships with sister cities around the world, as well as other important international alliances and cooperative agreements. Our first sister city partnership was formed with Osaka in 1978, and has since expanded to include four more cities. Our multicultural communities and the city as a whole have been nourished by their influence.
Read more about international connections. 



